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Resident Profile Example: Margaret Larson never planned on slowing down. After nearly forty 
years as an elementary school teacher, she spent her retirement volunteering at her church, 
tending an ambitious backyard garden, and cheering loudly for her grandchildren at every school 
concert and soccer game she could attend. 

A few years ago, Margaret decided it was time for a change that would make life a little easier—
and a lot more social. Moving into the community meant trading yard work for morning coffee 
with neighbors, and quiet afternoons for book clubs, card games, and the occasional spirited 
bingo match. 

These days, Margaret’s calendar is fuller than ever. She starts most mornings with a walk 
through the courtyard before meeting friends for breakfast. In the afternoons you might find her 
helping with craft activities, sharing stories from her teaching days, or offering gentle 
encouragement to anyone trying something new. 

“What I like most,” Margaret says with a smile, “is that everyone here looks out for each other. It 
really feels like a community.” 

For Margaret, home is still about the same things it’s always been: good conversation, laughter, 
and being surrounded by people who care. Here, she’s found all three. 

Staff/Team Member Profile Example: When Maria Hernandez arrives for her morning shift, 
she starts the day the same way she always has—with a warm greeting for every resident she 
passes in the hallway. “Good morning” often turns into a short conversation, a shared laugh, or a 
quick check-in about how someone’s day is going. 

Maria didn’t originally plan on a career in senior living. While working in hospitality years ago, 
she discovered that the part of her job she loved most was connecting with people—learning 
their stories, remembering the little details, and making sure they felt welcome. When she 
transitioned into working with older adults, she realized she had found the perfect fit. 

Today, Maria is known throughout the community for her calm presence and genuine kindness. 
Residents know they can count on her for help, but just as often they stop her in the hallway 
simply to talk. She remembers birthdays, favorite activities, and which residents enjoy sitting by 
the window during afternoon programs. 

“The best part of my job is getting to know people,” Maria says. “Everyone here has lived an 
incredible life, and I feel lucky to be part of their day.” 

For Maria, the work is about more than routines and schedules—it’s about building relationships 
and helping create an environment where residents feel comfortable, supported, and truly at 
home. 


